
How does the county 
handle a positive case?
$IWHU�D�SRVLWLYH�FDVH�LV�FRQ¿UPHG��LW�LV�
DVVLJQHG�WR�DQ�LQYHVWLJDWRU�ZKR�

1. *DWKHUV�LQIRUPDWLRQ�RQ�WKH�SDWLHQW¶V��RFFXSDWLRQ��OLYLQJ�
VLWXDWLRQ��FRQWDFWV�DQG�SODFH�H[SRVXUHV

2. &RQGXFWV�WUDFLQJ�LQYHVWLJDWLRQ
• 5HTXLUHV�FRPSUHKHQVLYH�FRQWDFW�LQYHVWLJDWLRQ�RQ�DOO�
FORVH�FDVH�FRQWDFWV

• &RQWDFW�WUDFLQJ�PXVW�EH�FRPSOHWHG�IURP����KRXUV�SULRU�WR�
V\PSWRP�RQVHW�

• 6HOI�PRQLWRULQJ�IRU�V\PSWRPV�VKRXOG�EH�FRPSOHWHG�RQ�DOO�
contacts.

 � ,QGLYLGXDO�VKRXOG�FKHFN�WHPSHUDWXUH�WZLFH�GDLO\
 � :DWFK�IRU�IHYHU��FRXJK��RU�VKRUWQHVV�RI�EUHDWK�

• ,I�FORVH�FRQWDFW�EHFRPHV�V\PSWRPDWLF��WHVWLQJ�LV�KLJKO\�
UHFRPPHQGHG

3. 'HWHUPLQHV�ULVN�RI�HDFK�FRQWDFW�
• ,VRODWLRQ�QHHGV�ZLOO�EH�HYDOXDWHG�E\�KRXVLQJ�VLWXDWLRQ
• 6\PSWRPDWLF�FRQWDFWV�VKRXOG�EH�WHVWHG

What happens after a confirmed 
COVID-19 case is found in a shelter or 
housing facility? 
7KH�6DOW�/DNH�&RXQW\�+HDOWK�'HSDUWPHQW�ZLOO�
FRQWDFW�WKH�DIIHFWHG�IDFLOLW\�WR�¿QG�WKH�ODVW�GD\�
RI�FRQWDFW��LGHQWLI\�ZKHUH�LQ�WKH�IDFLOLW\�WKH�LQGL�
YLGXDO�ZDV�DQG�EHJLQ�WR�HYDOXDWH�KRZ�PDQ\�
LQGLYLGXDOV�PD\�KDYH�EHHQ�DIIHFWHG�

7KH�VHUYLFH�SURYLGHU�VKRXOG�VWRS�LQWDNH�XQWLO�WKH�VLWXDWLRQ�LV�
HYDOXDWHG��

6HUYLFH�SURYLGHUV�VKRXOG�FOHDU�URRPV�DQG�DUHDV�RI�FRQFHUQ�
DQG�WKHQ�FRQGXFW�FOHDQLQJ�DQG�GLVLQIHFWLQJ�SURFHGXUHV��*R�
to FGF�JRY�FRURQDYLUXV������QFRY�FRPPXQLW\�RUJDQL]DWLRQV�
FOHDQLQJ�GLVLQIHFWLRQ�KWPO�IRU�JXLGDQFH�

,VRODWLRQ�RU�TXDUDQWLQH�RI�FRQWDFWV�ZLOO�EH�FRRUGLQDWHG�ZLWK�6DOW�
/DNH�&RXQW\�VWDII�LI�QHHGHG.

Will everyone be tested?
dĞƐƟŶŐ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ĨŽƌ�ƚŚŽƐĞ�
ĐŽŶƐŝĚĞƌĞĚ�ĂƚͲƌŝƐŬ͘�ZĞĐŽŵŵĞŶĚĂƟŽŶƐ�ĂŶĚ�
ŐƵŝĚĞůŝŶĞƐ�ĐŚĂŶŐĞ�ĨƌĞƋƵĞŶƚůǇ͕ �ĂŶĚ�ƚŚĞ�ŵŽƐƚ�
ƌĞĐĞŶƚ�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�ǁŝůů�ďĞ�ĨŽůůŽǁĞĚ͘
�ŵƉůŽǇĞĞƐͬƐƚĂī�ĐŽŶƐŝĚĞƌĞĚ�ƚŽ�ďĞ�ĂƚͲƌŝƐŬ�ƐŚŽƵůĚ�ďĞ�
ĚŝƌĞĐƚĞĚ�ƚŽ�ƋƵĂƌĂŶƟŶĞ�Ăƚ�ŚŽŵĞ�ĨŽƌ�ϭϰ�ĚĂǇƐ͕�ƐĞůĨͲŵŽŶŝƚŽƌ�
ĨŽƌ�ƐǇŵƉƚŽŵƐ͕�ĂŶĚ�ĐŽŶƚĂĐƚ�ƚŚĞŝƌ�ŚĞĂůƚŚĐĂƌĞ�ƉƌŽǀŝĚĞƌ�ƚŽ�
ďĞ�ĞǀĂůƵĂƚĞĚ

Will asymptomatic residents or staff 
be tested?
�ƚ�ƚŚŝƐ�ƟŵĞ͕�ĂƐǇŵƉƚŽŵĂƟĐ�ŝŶĚŝǀŝĚƵĂůƐ�ǁŝůů�ŶŽƚ�ďĞ�ƚĞƐƚĞĚ͘�
dĞƐƟŶŐ�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�ĐŚĂŶŐĞ�ĨƌĞƋƵĞŶƚůǇ͕ �ĂŶĚ�ƚŚĞ�
ŵŽƐƚ�ƌĞĐĞŶƚ�ƚĞƐƟŶŐ�ŐƵŝĚĞůŝŶĞƐ�ǁŝůů�ďĞ�ĨŽůůŽǁĞĚ͘

Will on-site testing occur?
dŚŝƐ�ǁŝůů�ďĞ�ĞǀĂůƵĂƚĞĚ�ĂŶĚ�ǁŝůů�ĚĞƉĞŶĚ�ŽŶ�ƐĂĨĞƚǇ͕ �
ƌĞƐŽƵƌĐĞƐ�ĂǀĂŝůĂďůĞ�ĂŶĚ�ŶƵŵďĞƌ�ŽĨ�ŝŶĚŝǀŝĚƵĂůƐ�ĂīĞĐƚĞĚ͘

Will the entire shelter or facility be 
closed?
tŚŝůĞ�ǁĞ�ŚŽƉĞ�ƐƵĐŚ�Ă�ĚƌĂƐƟĐ�ĂĐƟŽŶ�ǁŝůů�ŶŽƚ�ďĞ�
ǁĂƌƌĂŶƚĞĚ͕�ŝƚ�ĐĂŶŶŽƚ�ďĞ�ƌƵůĞĚ�ŽƵƚ�ĂŶĚ�ŝƚ�ǁŝůů�ĚĞƉĞŶĚ�ŽŶ�
ƚŚĞ�ůĞǀĞů�ŽĨ�ŝŵƉĂĐƚ�ƚŽ�Ă�ĨĂĐŝůŝƚǇ͘��ĂĐŚ�ƐŝƚƵĂƟŽŶ�ǁŝůů�ďĞ�
ĞǀĂůƵĂƚĞĚ�ŽŶ�Ă�ĐĂƐĞͲďǇͲĐĂƐĞ�ďĂƐŝƐ͘���

confirmed COVID-19 cases
a guide for HOMELESS service providers
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https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html

