PATIENT REFERRAL TO TEMPORARY SHELTER
FOR UNHOUSED CLIENTS PROTOCOL

PLEASE FOLLOW THESE STEPS to help place unhoused clients who are
awaiting COVID-19 test results and are medically and mentally stable
enough to be discharged from healthcare facilities.

1. Call 385-389-4843 (Health Department on-call nurse).

2. Identify yourself and the healthcare facility from which you are calling.
3. Provide patient information as requested by on-call nurse
4

. Send client's medical notes to triage nurse at covidtriage@slco.org
through encrypted email.

PLEASE KEEP IN MIND:

|t may take up to six hours to place and transport clients depending
on request volume

« Al4-day supply (or as directed by provider) of all prescribed and
OTC medications needed to be dispensed and provided to client prior
to discharge. SLCO Health Department may not have the capacity to
fill prescriptions

« Clients who have a history of or are currently experiencing behavioral
health issues will be considered on a case-by-case basis
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