
SaOW LaNH VaOOH\ CRaOLWLRQ WR EQd HRPHOHVVQHVV (SLVCEH)

PURbOHP: Individuals in Utah e[perience periods of Homelessness for a variet\ of reasons.

SROXWLRQ: Provide transformational interventions tailored to help those e[periencing homelessness
resolve their immediate crisis and rapidl\ return to stable housing.

GRaO: Ensure that homelessness is rare, brief, and non-recurring.
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WKaW LV WKH SXUSRVH RI WKH QHZ KRPHOHVV UHVRXUcH cHQWHUV (HRCS)?

The primar\ goal of the Homeless Resource Center Model is to make homelessness rare, brief, and
non-recurring b\ providing emergenc\ shelter coupled with case management and high-impact
transformational interventions tailored to help those e[periencing homelessness resolve their
immediate crisis and rapidl\ return to stable housing. There are no pre-qualifications to sta\ at a
resource center. An\one who follows the rules is welcome. HRCs beds are designated as Case
Managed, Night b\ Night and Referral beds to mental health or drug treatment.

Each Resource Center provides a safe, warm place to sleep, and a wide range of services and
resources including: case management, housing navigation, job training, emplo\ment services,
resource referrals, legal help, life skills, meals, medical care, personal storage, laundr\, transportation,
and connections to other communit\ resources. Each HRC is served b\ a mobile medical clinic
provided b\ Fourth Street Clinic.

HRZ PaQ\ VKHOWHU bHdV aUH LQ WKH V\VWHP?  HRZ dRHV WKaW cRPSaUH WR bHIRUH WKH cORVLQJ RI WKH
dRZQWRZQ VKHOWHU?

Currentl\, Salt Lake Count\ has 1,030 permanent emergenc\ shelter beds at the homeless resource
centers (MRC, GMRC, GEK, YRC, and MFRC) plus 334-385 additional beds at Domestic Violence
Shelters, Rescue Mission, and through hotel vouchers. The total permanent emergenc\ shelter beds in
SLCo during the winter of 2020/2021 has ranged from 1,364 to 1,415. The total number in 2019/2020
was 1,422, so permanent capacit\ was adjusted or slightl\ reduced due to COVID-19 social distancing
needs in the permanent emergenc\ shelters.

Salt Lake Count\ also has 410-465 additional winter overflow or temporar\ emergenc\ shelter beds
during the winter of 2020/2021.



The total number of permanent and temporar\ emergenc\ shelter beds in SLCo during the winter of
2020/2021 has ranged from 1,774-1880. Last winter it was 1,747, so overall capacit\ has e[ceeded the
number for winter resources last \ear.

For more information endhomelessnessutah.org

DR ZH NQRZ KRZ HIIHcWLYH WKH QHZ HRC V\VWHP KaV bHHQ?
5,572 unduplicated individuals were served b\ the 1,030 permanent homeless resource center beds in
2020. These individuals were provided medical services and case management. Of those served,
4,631 have e[ited shelter, 20% moved into permanent housing, 14% went into temporar\ housing, and
3% into substance use treatment, hospital or other long term care. Prior to entering shelter, the
coordinated entr\ s\stem supported diversion of 703 individuals to connect with famil\ or friends before
entering.

WKaW dRHV LW PHaQ WR bH ³cKURQLcaOO\ KRPHOHVV´?

³Chronicall\ Homeless´ is a technical term used b\ the US Department of Housing and Urban
Development (or HUD). ³Chronicall\ Homeless´ is used to delineate an individual with a disabling
condition who has e[perienced homelessness continuall\ for one \ear, or has had 4 distinct episodes
of homelessness in the past 3 \ears. Qualif\ing disabling conditions include challenges like substance
use, mental health, and ph\sical conditions that interfere with an individual¶s abilit\ to get and keep
stable housing.

It is important to differentiate this term from ³Unsheltered Homeless,´ or those individuals \ou ma\ see
sleeping on the streets, in ³encampments´ or other places not meant for human habitation. Individuals
who ³camp´ on the streets rather than accessing HRC¶s are considered ³Unsheltered Homeless,´ who
ma\ or ma\ not meet the technical, HUD definition of ³Chronicall\ Homeless.´

DR WKH HRCV KHOS WKRVH ZKR aUH cKURQLcaOO\ KRPHOHVV?

The HRC¶s provide safet\ and resources to an\one e[periencing homelessness. When an individual
meets the technical definition of ³Chronicall\ Homeless,´ this often increases their vulnerabilit\ to health
problems, safet\ concerns, and can make it ver\ difficult to obtain emplo\ment or navigate comple[
support s\stems. HRC¶s help assess and prioriti]e individuals for housing options based on
vulnerabilit\, and can quickl\ connect individuals to supportive case management.

WKaW aUH VROXWLRQV WKaW ZRUN IRU WKRVH ZKR aUH cKURQLcaOO\ KRPHOHVV?

Housing. And to be more specific, Housing First. Quickl\ moving an individual from homelessness into
an appropriate housing solution leads to increased healthcare access (including substance use
disorder and mental health treatment), better overall health, fewer arrests, fewer Emergenc\ Room
visits, and overall lower costs to the public. Not to mention that when an individual has stable housing,
the\ are much more able to participate in job training or gain emplo\ment.


