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Third Party Access

Third Parties have access to:
Current benefits

Notices

Verifications required

Documents received

Forms



Third Party Access

• Easy to Use

• Each person must create their own unique 
myCase account

• Only one account is needed to access multiple 
customers

• Access lasts for up to 12 months

Customer can revoke access at anytime



Creating a 3rd Party Account

• To begin, you need to create 
a myCase account

• Go to: jobs.utah.gov/myCase



Creating a 3rd Party Account



Creating a 3rd Party Account



All required fields (*) must be 

completed.



3rd Party Account Created

If you have not created a Utah ID you will need to create 
one using the same email address that was used to create 

your Third Party Account in myCase.



Linking 3rd Party Access to Customer Accounts. 

Option A

•Customers must complete 
and sign the form 114MC.

•Third party must sign and 
provide MC number on 
the form 114MC.

•Form must be faxed to 1-
877-313-4717 OR 801-526-
9500. 

•Must allow imaging team 
proper time to allow 
access.

Option B

•Customer can add the 
third party’s MC number 
in myCase. 

•Faster option. 

Until either Option A or B is completed, the 3rd Party will not be able to access the 
customer’s account information in myCase.



Option A: Faxing 114MC

Customers can choose all programs or choose specific 
programs for 3rd party to have access to.

This form must be signed by the customer AND the Third 
Party requesting access. The Third Party’s MC number should 

also be provided. 



Option B: 
Customer adding an authorized representative as a 

contact to their myCase account.
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Option B: 
Customer adding an authorized representative as a 

contact to their myCase account.



Viewing Customer Accounts



Viewing Customer Accounts



Viewing Customer Accounts



Viewing Customer Accounts



BENEFITS TAB
This page displays: 

-Current benefits

-Stopped Benefits

-Application Status



Services Tab
This page displays: 

-Pending Programs

-Open/Closed Programs

-Applications Submitted

-Reviews Submitted



NOTICES PAGE
This page displays: 

-Notices sent to the 
customer.

Viewing these notices does not 
impact the customer. 

These notices can be viewed 
regardless if the customer is 

paperless or not.



FORMS PAGE
This page displays: 

-Commonly requested 
3D barcoded forms.

Customers can print 

requested forms from this 
page.

3D Barcodes should ONLY be 

used for the customer they are 
requested for.



VERIFICATIONS 
PAGE

This page displays: 

-Items needed from 
the customer.

Some documents can be 
uploaded such as: 

-Income
-Assets
-Shelter

-Medical
-Authorization Forms



Questions?

Equal Opportunity Employer/Program 
Auxiliary aids and services are available upon request to individuals with disabilities 

by 
calling: 801-526-9240. 

Individuals with speech or hearing impairments may call Relay Utah by dialing 711. 

Spanish Relay Utah: 1-888-346-3162
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